We listened to your feedback

As a result, we're taking active steps to
better your patient experience

At Palmers Medical Centre Woodlea, we carried out a patient survey and asked for your honest
opinions and feedback to help us identify what our team is doing well, if we've missed anything
or whether there's an opportunity for us to do things better. Based on our report provided by
CFEP Surveys, we've listened to your feedback and have taken the following steps to improve

the care and service we provide.

What you told us

Changes we're making

You are waiting too
long for your doctor to
see you

1. We have already added breaks to doctors diary to
help them catchup with delays.

2. We will further discuss with all doctors running late
to device more strategies on reducing the delay.

3. We will pro-actively review wait times monthly to
identify and fix any recurring issues.

2. Some times you are unable to
see a doctor of your choice

1. Some of our doctors get booked out 2-3 days in
advance. Please plan regular appointment ASAP.

2. Please ask our staff to wait-list you for specific
doctor as we do maintain wait-lists.

3. Check our website at your convenience to book
appropriate time suitable with a doctor of your choice.

3. Sometimes you are unable to
speak to your doctor on the
phone for a quick chat for
follow up

1. Every chat with your doctor is a consultation that
need to be recorded on your file so you must make
an appointment.

2. If you are unable to come in person please book a
phone consult.

3. If it is about a visit in last 3 days please ask our
staff to send a message to your doctor.

You wanted us to get more
doctors to get more
appointments

1. We have taken your feedback over the past few
years and recruited many doctors in the last 2 years.
2. We now have a team of 11 doctors and are open
late till 7pm week days and till 4pm on weekends.

Insights to support
better care
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Palmers Medical Centre Woodlea

Here are the results of ourrecent

PATIENT FEEDBACK SURVEY

94%

Striving towards
excellence!

of all patient ratings about
this practice were Good,
Very Good or Excellent

Patients rated this practice on the following areas
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The results of this survey will help us to provide the best possible service toyou

‘? :'c FE P | Insights to support This survey was completed by 182 patients in June 2026
Q better care
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